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Billing and  Revenue  
Management Software

govgear

For government  agencies that collect revenues from utilities, 

licensing, and other fee-based services, CSI’s billing and revenue 

management family of software provides advanced tools for 

managing customers, addresses, and other pertinent information.   

Comprehensive reporting, cross-module sharing and the ability to 

integrate with e-commerce solutions for online payments are among 

the standard features available.  This solution is fully integrated with 

our powerful financial management suite. 

Read more about the features and benefits of CSI’s Billing 
and Revenue Management Software on the reverse side of 
this page.

Right on the  Money



Billing and Revenue 
Management Software

To register for an on-line demo, visit www.csioutfitters.com.

Powerful software designed for the public sector

Utility Billing: Our utility billing module includes features such as customizable account records, flexible 

reporting options, handheld interface, unlimited rate schedules and charge calculations. Complex rate 

structures are supported. Every facet of the billing process may be adjusted to meet your specific needs.  The 

Work Order component includes Service Orders, Meter Maintenance history and Scheduling. 

Business License: Record and store data related to business license processing including business 

demographics, classifications, emergency contact information and unlimited notes.  The system provides 

automatic calculation of both variable and flat rate license fees based on user-defined rate tables.  An online 

inquiry makes retrieval of historical data quick and easy.  Applications and business license can be printed 

on stock paper and selected information printed can be user-defined.  Hospitality fees and accommodations 

tax are seamlessly integrated.

Tax Manager: The Tax Manager application provides the tools to track property taxes owed to the 

municipality, produce tax notices, and report delinquent taxes.  Typically, tax information is downloaded 

from the county tax system, applicable tax rates are applied and then bills and tax digest are printed.   

Construction Permits:  This module automatically calculates a variety of permit fees based on user-

defined rate tables.  Fees can be based on construction values or by selecting items from a predefined list 

of fee items.  Maintain and display history of inspection dates, inspection notes, permit payments, etc.  All 

permits are related to a property location which allows a permit history to be viewed or printed.  Verify that 

contractors have a valid business license through integration with CSI Business License application.

Accounts Receivable: Accounts Receivable allows users to create invoices and better manage accounts.  

Recurring fixed charges, such as rents, garbage pickup, membership dues, etc. can be defined for each 

customer and automatically posted to the customer’s account at the end of each billing cycle.  Detailed 

invoices can be generated and automatically updated to the customer’s account.  Supports customer 

payments by bank draft.

Cash Collections: This module provides a centralized and easy way to collect revenue from Utility Bills, 

Property Taxes, Licensing, and Permits; then instantly generate receipts and update the general ledger.  The 

Daily Receipt Report allows users to quickly balance cash drawers at day’s end.
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